1141 Adventures - Terms & Conditions

1141 Adventures is a trading name of Reactive Medical Ltd
Registered Address: 2 Bruce Knight Close, Danescourt, Cardiff, CF5 2QR
Company Number: 16253650

1. Acceptance of Terms

By continuing with your booking, you confirm that you have read, understood, and
agree to these Terms & Conditions. Acceptance of these Terms is required before
participation in any activity delivered by 1141 Adventures.

2. Scope of Services

These Terms apply to all activities, courses, instruction, and services provided by 1141
Adventures anywhere in the United Kingdom, including England, Wales, and Scotland,
and are delivered in accordance with applicable legislation, Adventure Activities
Licensing requirements, and insurer conditions.

3. Bookings & Payment

A booking is confirmed only once the required deposit or full payment has been
received.

¢ Deposits are non-refundable, except where required by law
¢ Outstanding balances must be paid by the stated deadline
¢ Failure to pay may result in cancellation without refund

4. Participant Responsibilities

All participants must:

¢ Follow instructor instructions at all times

¢ Actresponsibly and within their physical and mental limits

¢ Treat staff, other participants, landowners, and the environment with respect
e Informinstructors immediately of illness, injury, fatigue, or concerns



Failure to comply may result in removal from the activity without refund.

5. Fitness & Medical Disclosure

Participants must complete a medical declaration and disclose all relevant medical
conditions, injuries, medications, or concerns.

Participants agree to:

¢« Notify 1141 Adventures of any change in medical condition or fitness
e Accept that failure to disclose relevant information may result in exclusion

6. Participants Under 18

Participants under the age of 18:
e Must be accompanied by a parent or legal guardian, in line with Adventure
Activities Licensing requirements

¢ Require parental or guardian consent
¢ Remain the responsibility of the accompanying adult

7. Safety & Instructor Authority

Instructors have full authority to:

Modify routes, objectives, or activities

Reduce activity scope

Suspend or cancel activities

Remove participants where safety is compromised

All safety decisions are final and are not subject to commercial consideration.

8. Assumption of Risk

Participants acknowledge that adventure activities involve inherent and unavoidable
risks, including those arising from:

e Terrain and environmental conditions



o Weather and remoteness
¢ Physical exertion

Participation is voluntary, and participants accept these inherent risks.

9. Participation Statement & Waiver

All participants must complete a Participation Statement and Waiver before taking part.
This confirms:

e Understanding of the activity and its risks

e« Voluntary participation

o Acceptance of the legal principle of volenti non fitinjuria

Nothing in these Terms excludes or limits liability for death or personal injury caused by
negligence or breach of statutory duty.

10. Changes or Cancellation by 1141 Adventures

1141 Adventures reserves the right to modify, postpone, or cancel activities due to:

¢ Weather or environmental conditions
o Safety concerns

e Instructorillness

¢ Equipmentfailure

¢ Accessrestrictions

Safety-based decisions do not constitute a breach of contract.

11. Equipment & PPE

Participants must:

¢ Useallequipment and PPE as instructed
¢ Report defectsimmediately
¢ Accept that misuse of equipment may result in exclusion



12. Environmental Responsibility

Participants agree to:
¢ Follow Leave No Trace principles

 Respect wildlife, habitats, and access guidance
¢ Follow instructor direction to minimise environmental impact

13. Photography & Media Consent

Photographs or video recordings may be taken during activities and used for
promotional purposes, including websites and social media.

Consentis requested during booking

Consent may be declined or withdrawn at any time
Safeguarding and privacy are respected

Parental or guardian consent is required for children

14. Data Protection

Personal data is processed in accordance with UK GDPR and the Data Protection Act
2018.

¢ Medical datais treated as special category data
o Datais stored securely

e Accessisrestricted to those with a legitimate safety or operational need
e Dataisretained only as long as necessary

15. Insurance

1141 Adventures holds appropriate Public Liability, Professional Indemnity, and
Employer’s Liability insurance.

Participants are responsible for arranging their own personal accident, medical, and
cancellation insurance.

16. Complaints



Complaints will be:
¢ Acknowledged within 7 days

e Investigated fairly
¢ Responded to in writing

17. Governing Law

These Terms & Conditions are governed by the laws of England & Wales and Scotland,
as applicable.

18. Acceptance Confirmation

By selecting “l have read and agree to the Terms & Conditions”, you confirm that:

¢ You have read this document in full
e Youunderstand its contents
¢ You agree to be legally bound by these Terms
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